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Background (1) 

 

UKRIO Code of Practice (2009) states: 

 

• Institutions should ‘identify and make known one 

or more members of staff ... whom researchers 

and external organizations ... can contact with any 

concerns about the conduct of research’ 
 

 



Background (2) 

 

COPE Guidelines on cooperation between 

institutions and journals (March 2012) state: 

 

• Institutions ‘should have a research integrity officer 

… and publish their contact details prominently’ 

www.publicationethics.org 

 

http://www.publicationethics.org/


Background (3) 

The UK Concordat to Support Research Integrity  

(July 2012)  states that employers of researchers:  

• ‘should identify a senior member of staff to oversee 

research integrity and to act as a first point of contact 

for anyone wanting more information on matters of 

research integrity’ 

• ‘provide a named point of contact … to act as a 

confidential liaison for whistleblowers or any other 

person wishing to raise concerns about the integrity of 

research’ 



Background (case) 

• US journal editor concerned about possible 

misconduct -- unable to find contact at major 

research-intensive UK university 

• Asked me … 

• I happened to know the RI officer and 

supplied email address 

• I checked the university website but could 

only find details because I knew the  

NAME of the RI Officer and Department 



Objective 

• To see how easy it was to find contact 

information for a staff member responsible for 

research integrity from UK university websites 



Methods 

• Used UUK listing of 134 UK universities 

• Used pre-defined search terms  

(identified after pilot testing): 
» research integrity 

» misconduct 

» whistleblowing 

• Recorded the number of ‘clicks’ needed to 

find information from each search 

 



Methods (2) 

We recorded: 

• person’s title 
(eg Research Integrity Officer, Pro-VC, Research Governance Officer) 

• availability of person’s name 

• availability of email address 

• availability of phone number 

• availability of postal address 
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Findings 

Number (n=134) % 

Email address 31 23% 

Phone number 27 20% 

Postal address 5 3% 

Less than 25% of university websites 

provided contact details 



Findings 

Median Range 

Misconduct 3 1-5 

Whistleblowing 3 1-4 

Research integrity 3 2-6 

It took, on average, 3 clicks to find the 

information (if present) 



Findings 

We found great variation in the helpfulness and 

accessibility of information 

• The best websites had a dedicated page 

• Many searches ended in documents of 

university regulations (eg PDF >100 pages) 

• Some required log-in (ie information only 

available to university members) 



 



 



111page PDF 
47 page Word Doc 
‘no results’ 



Observations 

• Variability in titles of individuals and 

departments makes searching difficult 
 

• Research Policy Manager 

• Convener 

• Academic Registrar 

• Vice-Principal 

 

• Confusion with REC approval and RI 

processes 

•Clerk 

•Pro Vice Chancellor 

•Head of Governance 



Why does this matter? 

• Journal editors / external organizations may 

want to raise concerns (will not be familiar 

with university structure) 

• Need to contact somebody sufficiently senior 

without conflicts of interest 

• Whistleblowers may wish to be anonymous 

(phone / postal links preferable) 



Conclusions / next steps 

• Most UK universities do NOT publish clear 

contact details of staff responsible for research 

integrity 

 
• Study was done around the time the Concordat 

 was published (summer 2012) 

• Plan to repeat study (summer 2013) to see if  

situation has improved 

• Results to be presented at 3rd World Conference on  

Research Integrity, Montreal, May 2013 



Thank you! 


